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Survey Methodology

The qualitative survey was prepared with questions generated through discussions
among ECHDC, Trowbridge Wolf Michaels Landscape Architects, The Olin Studio, and
Bergmann. An 11-question survey was created using SurveyMonkey, and a link was
posted to www.buffalowaterfront.com on Thursday, May 2, 2019. The online survey was
open through Friday, June 7, 2019. Over the five weeks, 124 responses were submitted to
ECHDC.

A 10-question survey was also available at the Open House held at the Burchfield Penney
Art Gallery on Thursday, May 2, 2019. Thirty-eight surveys were completed during the
Open House. Respondents had the opportunity to provide additional notes on the paper
surveys prior to submission.

The survey was comprised of three questions related to demographics, two questions
related to general feedback about the success of the process, and the remaining five
questions solicited public input on the most and least important aspects of the Outer
Harbor projects as a whole. The additional online question solicited feedback for open-
ended response.

The survey did not require responses to each of the questions, except for one question
requiring response due to the logistics of the format. The following results for the
demographic and multiple-choice questions show all responses received. Common
responses to the fill-in question were extracted to show trends of the collected data.
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1. On a scale of 1-10 (10 being highest) how do you rate the
overall Outer Harbor Preferred Plan?
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2. My three (3) favorite elements are:

Habitat Restoration 70

Increased Trail Network Throughout the
Outer Harbor

55
Comfort Station (Restrooms, Food, _ 40
Beverage, Rental, Etc.)
The Beach | 3o
Terminal B Redevelopment _ 30
Grain Elevator Interpretive Center ||| GGG -
Marina Upgrades || GGG -
Natural Playground _ 21
Lakeside Ecology Kiosk & Restrooms _ 17

Boardwalk from the Marina to the _ 16
Playground

Additional Recreation Amenities near
the Bike Park _ 8
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3. If | could remove one (1) element, it would be:

21

Terminal B Redevelopment

The Beach | 15
Grain Elevator Interpretive Center - |IEEEEEG—_——— N (3
Marina Upgrades | EEEEEEEE 12
A e P> o 1
the Bike Park
Habitat Restoration | 10
Natural Playground | EEEEEEEE
Lakeside Ecology Kiosk & Restrooms || | | N N ¢
Increased Trail Network Throughout the _ 5
Outer Harbor
Boardwalk from the Marina to the _ 5
Playground

Comfort Station (Restrooms, Food, _ 4
Beverage, Rental, Etc.)
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Questions 2 & 3 Compiled Results

30

Terminal B Redevelopment 21

The Beach 39

1

Grain Elevator Interpretive Center r 24

Additional Recreation Amenities near
the Bike Park

—
11
; ; 70
Habitat Restoration P
Natural Playground F 21
Lakeside Ecology Kiosk & Restrooms F 17
Increased Trail Network Throughout the — 55
Outer Harbor 5
Boardwalk from the Marina to the F 16
Playground 5
Comfort Station (Restrooms, Food. . 0
Beverage, Rental, Etc.) 4
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Questions 2 & 3 Compiled Results (by percentage)
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The Beach

Grain Elevator Interpretive Center
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Additional Recreation Amenities near the Bike Park

Habitat Restoration

Natural Playground

Lakeside Ecology Kiosk & Restrooms

Increased Trail Network Throughout the Outer Harbor

Boardwalk from the Marina to the Playground

Comfort Station (Restrooms, Food, Beverage, Rental, Etc.)
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4. If the ECHDC had to focus on one (1) category in the next phase
of the Outer Harbor, which category would you prefer they invest?

Water Access (Marina Upgrades,
Fishing Docks, Shoreline Softening,

40
Etc.)
Ecology (Aquatic Habitat, Terrestrial
Restrooms)
Raised Viewsheds, Etc.)
Recreation (Playground, Beach, Event
Lawns, Mountain Bike Enhancements, _ 12
Ropes Course)
Comfort (Restrooms, Food, Beverage, _ 1
Rentals, Etc.)
Industrial Heritage (Grain Elevator - 5
Interpretive Center and Sighage)
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5. If the ECHDC had to focus on a second category in the next phase
of the Outer Harbor, which category would you prefer they invest?

Water Access (Marina Upgrades,
Fishing Docks, Shoreline Softening, 32
Etc.)

Ecology (Aquatic Habitat, Terrestrial
Habitat, Lakeside Ecology Kiosk &

25
Restrooms)

Landside Access (Boardwalk, Trails, 23
Raised Viewsheds, Etc.)

Comfort (Restrooms, Food, Beverage, 22
Rentals, Etc.)

Recreation (Playground, Beach, Event
Lawns, Mountain Bike Enhancements,

16
Ropes Course)

Industrial Heritage (Grain Elevator 3
Interpretive Center and Sighage)
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Questions 4 & 5 Compiled Results

Water Access (Marina Upgrades,
Fishing Docks, Shoreline Softening, 4 32
Etc.)

Ecology (Aquatic Habitat, Terrestrial
Habitat, Lakeside Ecology Kiosk &
Restrooms)

25

w
w
o

Landside Access (Boardwalk, Trails,

Raised Viewsheds, Etc.) e 25

Recreation (Playground, Beach, Event
Lawns, Mountain Bike Enhancements, 12 16
Ropes Course)

Comfort (Restrooms, Food, Beverage,

Rentals, Etc.) L 2

Industrial Heritage (Grain Elevator
Interpretive Center and Sighage)
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6. If the ECHDC had to focus on one (1) area in the next phase of
the Outer Harbor, which area would you prefer they invest?

Wilkeson Pointe to Bell Slip

Terminal B

34

First Buffalo River Marina
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7. Which of the following phrases BEST describes how you feel
about the public input process for the Outer Harbor Preferred Plan?

| think you are doing a great job and | am excited 37

about the future of the Outer Harbor

Preferred Plan, | feel the process has been open
and successful
. I
| feel | am being heard
The Preferred Plan is not the best use of the
| don't feel like you are listening to what | have to
POSITIVE RESPONSES 77

The process was flawed and | do not agree with

the Preferred Plan _ 7 NEGATIVE RESPONSES 42

o
(3]
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8. Do you have any final comments or questions regarding
the Preferred Plan for Buffalo's Outer Harbor?

MENTIONED THEMES

Water access (for Windsurfing, Fishing) 16
Excellent work. Continue the momentum! 12
Less development 10
Improved Access to the Outer Harbor 8
Contamination concerns IEEEEEEEEEEEEEEEEEN—————— 5
Add restaurants / bars (with water access) IIIIEIEIEEEEEGEGEEEEEEENNN———— 5
No revenue generation IEEEEEEEEEEGEGEGEGEGEGEEENN—————— 5
More Parking I S
Add housing and office space IEEEEEEE———— 3
Education of ecozones HIEEEEEEEEE————— 3
Rethink modifications to Slip 3 I
Community Center at Wilkeson Pointe  HEEE———————m
No festivals or concerts == 7]
No court sports I ]
Use Terminal B for Industrial Use ]
Community Porch s 7]
Leave First Buffalo River Marina alone s 7]
More excitement = ]
No winter boat storage == ]
More winter offerings I ]
Boat storage mmm—— ]
Develop Terminal A ]
Consider maintenance costs mmmm ]
Connect terrestrial communities H— ]
Add a sandscape mmm— ]
0 2 4 6 8 10 12 14 16 18
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To which gender identity do you most identify?

GENDER VARIANT / NON-
CONFORMING

0

GENDER

Female
TRANSGENDER MALE 0 |

Male

TRANSGENDER FEMALE @ 0
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Into which age group do you fall under?

UNDER 20

20-29

30-39

40-49

50-59

60-69

70-79

80+

B

19

AGE

Under

60-69 30-39

50-59

21

I :

0 5 10 15 20
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What is your residential zip code?

No. of Zip Codes
Reside
nts

1 | 14032, 14043, 14051, 14072, 14085, 14094, 14203, 14204,
14215, 14217, 14219, 14227, 14261, 14424, 14743, 16505

2 | 14150, 14201, 14210, 14211, 14225, 14226

3 | 14052, 14207, 14209, 14213, 14216

4| 14202, 14214, 14223, 14228

5| 14127, 14206, 14224

6 | 14086, 14221

7 | 14220

8 | 14222

9 | 14075

MAP KEY

1 RESIDENT

2 RESIDENTS

3 RESIDENTS

- 4-5 RESIDENTS

6+ RESIDENTS
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